If we haven’t been able to answer your question, contact our friendly team on (08)8386 3311
between 8:30am – 5:30pm 7 days a week.
Alternatively, use the contact us form and we’ll get back to you shortly or email us on
info@coastmotelandapartments.com.au

What is the earliest I can check in?
Standard check-in time is 2pm. If you require an early check in please contact us on
(08)83863311 as we often close reception between the hours of 10am (check out) and 2pm
(check in)
What happens if I’m arriving after 5.30pm when reception is closed?
No problems! Please let us know in advance and we'll take payment prior to your arrival so we
can arrange a night key. Please note: no after-hours check in can be arranged without contacting
the motel and payment in full prior.
What time is check out?
Check out is 10am. A limited number of late check outs are available each day for a small cost.
This can be arranged by talking with reception on check in.
Is the Motel family friendly?
Yes COAST Motel and Apartments is family friendly and we know you’ll be comfortable with your
stay due to our spacious apartment style suites. All rooms are self-contained with kitchenettes
and large fridges so are perfect for families.
Do you have porta cots & high chairs?
Porta cots are available for $5 per stay and high chairs are also available. Please let us know in
advance so we can reserve one for you.
Do you have off-street parking?
Yes, COAST offers free off street parking to all guests.
Are your rooms non-smoking?
Yes, all rooms are non-smoking.
Do you have a restaurant?
Our restaurant has recently been renovated and at this stage is empty with no firm opening
date. There are also plenty of dining options in the area - see our Eateries page for further
information. All rooms are self-contained offering full sized refrigerators and cooking appliances &
crockery.
Do you have WI FI?

We have FREE Wi-Fi at COAST motel and apartments for all guests.
Do you have an outdoor entertainment area?
Yes, we have an outdoor decking that can be used by guests for BBQ. The park across the road
also has free BBQ facilities on the beachfront along with a playground.
How close are you to the shops?
We are located a short 5 minute drive to the Seaford shopping centre and a 7 minute drive to the
large shopping mall Centro Colonnades.
Do you offer corporate and extended and long stay rates?
Yes. Please call us on (08) 8386 3311 to we can tailor a long stay for you.
If I have additional guests in the room is there a cost?
All advertised rates are based on 2 guests sharing a queen size bed (except for the 2 bedroom
family apartment). Additional bedding used will be charged at $10 per bed and additional guests
will be charged $25 per person per night.
What is your cancellation policy?
Our standard cancellation policy is 7 days prior to check in date and time. Cancellations received
in less than 7 days will lose the deposit paid and may be liable for the full amount of the booking.
Please note: Our cancellation policy varies during peak times so always check as we do have non
refundable periods.
Are you pet friendly – Can I bring my pet to stay?
Unfortunately not, COAST is not equipped for guests to bring pets.
Is there somewhere I can hire surf and water sport equipment?
COAST can assist you in hiring any equipment for your stay from our local partners or the surf
shop next door.

